PaboTa c Atlassian Jira ona knneHtoB Cetera

Bxon B cuctemy

http://pm.cetera.ru/
Ecnu y Bac HeT JIOTWHA U TapoJist TSt AOCTYIa — HAIUIIUTE 00 3TOM Bariemy MeHemkepy nmpoekTa

I support@cetera.ru

Co3paHue 3apa4m

Haxxmure Create B BepxHell HaBUralmH, B JieBOM yacTH. Tak ke Bbl MokeTe co3aare 3aiauy ¢
KOHKpeTHbIM TUTIOM. /11151 3TOr0 B criricke Issue Type BoiOepuTe HYKHBII T 3a/1a4H.

Create Issue ‘ & configure Fields ~

Project’ | 4 6 Cetera Infrastructure (CE)

I Issue Type” | (@ Task - @ I

summary”

Priority | M OBBIYHAS / 0Bbiuroe Brma... |~ @
Startdate | 12/May/15 =)
Due Date =]

Component/s
Start typing to get a list of possible matches or press down to select.
Affects Version/s None

Fix Version/s None

[ Create another Cancel

Assignee | A Automatic

Tunel: Task - HoBas 3aaua. Bug - omnOka B paHee cienaHHOM 3a/1aue.


http://pm.cetera.ru/
mailto:support@cetera.ru

Create Issue [ i Configure Fields ~

Priority lmOEbHHAmoﬁuquoe BIMA. .. ‘- ]@

| ®

Due Date

Component/s l ‘ = I

Start typing to get a list of possible matches or press down to select.

Affects Version/s None

Fix Version/s None

Assignee lﬂAulomatic ‘ x; I

Assign to me

Reporter” lﬂ Alexandra Qlneva l

Start typing to get a list of possible matches.

Environment ‘ ‘
[ Create another [EeCCICH Cancel
Create Issue [ £ Configure Fields ~ ]
Reporter” lﬂ Alexandra Olneva ]
Start typing to get a list of possible maiches.
Environment
A

Hanpumep, onepaunoHHan CMCTeMa, YCTaHoBNeHHoe MO Wnn annapaTHeIe XapakTepucTHEN (YES#WTE TO, 4TD
CUMTAETE BaMHbLIM).

O Create another-‘ancel

-




3anoIHsUTE TOJI.
Due date — cTaBbTe CETOAHANIHION JIATY.

Components, Affects version, Fix version, Original Estimate — M0o>)xHO HE 3aIIOJIHATD, €CITU HE
3HAeTe Kak.

Assignee — craBbTe Automatic win BeIOUpaiiTe MeHekepa mpoekTa. MOXKHO TakKe Ha3HAYUTh
3amady cebe. [1o mpucTaBkam Jierko HAWTH HY)KHOTO HcnonHuTeNs. Pacmmdposka:

"m" - MeHemkep, "d" - muzaitHep, "udpa" - Homep pabodel rpymIbl pa3paboTIHKA, "client” - KIMEHT.
Environment — ycioBusi, KOraa BO3HUKAeT OLINOKa.

Attachment — ecniu ¢aitioB MHOTO, MOXKHO UX 3aapXUBUPOBATh, U 3aTPy3UTh ApXHUBOM.
Haxumaiite Create.

3amaya co3maHa.



NMpocMoTp 3apay npoeKTa

Haxxmure Projects B BepxHeli Hapurauuu. Eciau 1iis Balei KOMIIAHUM Y HAC 3aBEIEHO HECKOJIBKO
MPOEKTOB, TO MOMOXKeET eié cchiika View all projects B Hucnagatomem meHto Projects. Eciu xe
pOeKT 1, TO MO TOM CChUIKE YBUIIUTE CCHUIKY HA 3Ty CTPAHUILY.

[lepBast cTpaHuIIa — CBOJKA 1O MPOCKTY.

ﬁ]lRA Dashboards ~

Projects ~  Issues ~

Create

Llenn komnannm Cetera (Ans coTpyaHMKoB) /// GopMaTMpoBaHue TekcTa B Jira /if HosocTi komnaunu /ff Basa sHaunii i/ CRM

pi

Summary: | Activity -

Activity Stream

m. Viadislav Ukhov changed the Assignee to 'd. Dmitry Sedov’ on CE-11443 - Hapucogats GaHHEp Hapy#HOW peknams! AnA odnca Ha

Caxapoea

YcTpausaert.

[OTOBL K NevaTH 1 oTaaeain Jame M

[@ 25minutesage  Comment Watch

‘Watch

n

27 minutes ago

Comment

Y ANA Neyati 1

1. Aleksandr Korotkov closed £&8—528 - Cenate on cceinkK no npoexTy ModernMebelComplex

Project Lead

F 1 m Viadisiav Uknov

E:i*”"

Last week most active (B

Key

CE
Category
Team6

1. Aleksandr Korotkov resolved GE-+4528 - Caenats 4on ccuinkk no npoekty ModernMebelComplex as ‘BeinonHeHo"

Comment Watch

27 minutes ago

1. Aleksandr Korotkov closed GE-$4528 - Caen
27 minutes age

Comment Waich

aTk 40N CCBINKK No npoekTy NeonDevelopment

1. Aleksandr Korotkov resolved &E—H528 - Cpenats gon ceeinky no npoekty NeonDevelopment as ‘Beinon+exo’

27 minutes ago Watch

Comment

1. Aleksandr Korotkov closed SE-+1538 - Cgen

{ gl S ~ SO S e

aTk LN CCLINKK No npoekTy PkLiderComplex

ITo ccpuike Activity / Statistics JOCTyIHBI pa3Hble CIIMCKH 3a4a4 IPOEKTA.

Vi
o
&
jor]

Summary: Statistics -

Issues

All issues
Unresolved

Unresolved: By Priority
Priority
© HEMEONEHHAA / knio4esoit MOfyNb CroManca
+ LIEHHAS / orpoMHOE BNMAHNE Ha Lens cailTa
B OBLIYHAS / 0BbIYHOE BIMAHIWE Ha et cafTa

¥ MAMNOLEHHAS / HU4TOXHOE BNUAHKME Ha Lens
caiTa

w HE3HAYMTENBHASR / He BIMRET Ha Lenb caiTa

View Issues

Unresolved: By Assignee

Assignee

1. Aleksandra Zadorina

1 Alabesndr Warntemr

Added recently
Resolved recently
Updated recently

Issues Percentage

4 B 2%

9 0 4%

218 I 0%
4 I 2%

7 B 3%

Issues Percentage

2 1%

4 1

MpuHUuMNUasibHbIE CMUCKMK:

Assigned to me
Reported by me

Status Summary
Status
Open
In Progress
Reopened
Resolved
Closed

View Issues

Unresolved: By Component
Component
BS ALMWHUCTPHUPOBAHKME

9% Nusaiin

1. Cromcok Bcex OTKPBITHIX 3a7a4 — Open B HaBUTallUU CIIPaBa.

NSNS

Unscheduled
Outstanding

Issues
156

4

47

a

10717

Issues

Percentage

0 1%

I

|

|

I 95%

2. Crucok Bcex 3aKpbIThIX 33/1a4, Ha3HaYeHHBIX BaM (Ha ucronHeHue, NpuemMKy, OTBET Ha



BOIMpocC) — Barre uMs B criucke ciiesa.

[TonHOTEKCTOBBIN MOUCK 3a7a4 JOCTYIIEH Ha KaXKJOM CTPAHHULIE CBEPXY.

&
o
&

Summary: Statistics -

Issues
All issues Added recently Assigned to me Unscheduled
Unresolved Resolved recently Reported by me Qutstanding

Updated recently

Unresolved: By Priority

Priority

© HEMEONEHHAS / kniouesolt Moaynb coManca
T LIEHHAR / orpoMHOE BNMAHHE Ha Lenk cailta
#? OBBIYHAS / 0BblUHOE BNHAHWE Ha LENb caiiTa

¥ MAMNOLEHHAS / HU4TOXHOE BNUAHKME Ha Lens

caiTa

w HE3HAYMTENBHASR / He BIMRET Ha Lenb caiTa

View Issues

Issues

4

9

218

Percentage
0 2%

B 4%

I 0%

Status Summary

Status Issues

Open 156

In Progress 4

Reopened a7

Resolved Eal

Closed 10717
View Issues

Percentage

0 1%

I

|

|

I 95%



Cnucok 3apau4 no Niobomn u3 BbILLEONUCAHHbIX CCbIJIOK, @ TaKXe
pe3ysibTaTbl NTOUCKa 3apa4

shboards ~  Projects ~  Issues - Create

Llenn komnannu Cetera (ans coTpyAHMKOB) //f ®OPMaTMPOBaHHE TeKCTa B Jira /// HOBOCTH koMnanmk /// Gasa 3HaHui /ff CRM

FILTERS

Save as Share ¥ Export v Tools +
Search GunbTpsl Ana ebibopa 3aaad e o
New filter
Eind fifters 6 CeferaInfras... v  Type: All*  Status: All~  Assignee: Al ~ ntains tex Morev Q@  Advanced =~
My Open Issues 1-20 of 10955 S Columns «
Cnucok 3apay
Reported by Me
T P Key Summary Start date Assignee Reporter Status Updated
Recently Viewed
? CE-11532 CE-8832/ CaenaTk [ON CChIMKA N0 NPOEKTY 12/May/15 1. Aleksandr 1. Aleksandr CLOSED 12IMYI15 s
AllIssues PodvorieComplex Korotkov Korotkov
[E) M CE-11531 CE-8832/ Cgenath 40N CChIMKW NO NPOEKTY 12/May/15 1. Aleksandr 1. Aleksandr CLOSED 12/May/15
FAVOURITE FILTERS OpenBrokerComplex Korotkov Korotkov
You don't have any & M CE-11530 CE-8832/ Cgenatb AON CChIKK NO NPOEKTY 12/Mayf15 1. Aleksandr 1. Aleksandr CLOSED 12/Mayi15
favourite filters. PkLiderComplex Koratkov Korotkov
B #* CE-11529 CE-8832/ Cpenath 40N CChIMKK NO NPOEKTY 12/May/15 1. Aleksandr 1. Aleksandr CLOSED 12/May/15
NeonDevelopment Korotkov Korotkov
fif CE-11528 CE-8832/ Cgenatk 0N CChUTKH M0 NPOEKTY 12/May/15 1. Aleksandr 1. Aleksandr CLOSED 12/May/15
ModernMebelComplex Koratkov Korotkov
B M CE-11527 CE-8832 / Cpoenath CCinkW no npoekTy Luchshie Resheniya 12/May/15 1. Aleksandr 1. Aleksandr CLOSED 12/May/15
Complex Korotkov Korotkov
[@ M CE-11526 [lepenucats MHCTPYKUMIO Mo Jira 12/May/15 Alexandra Olneva m. Viadislav Ukhov OPEN 12/May/15
@ # CE-11525 MpoiiT oBy4eHHe No NnaHy oBy4EHUA MEHEIKEPOB 12/May/15 Alexandra Olneva m. Viadislav Ukhov OPEN 12/Mayi15

HaxumaiiTe Ha 3arojioBOK 3a1a4u



MpocMoOTp 3apaum NnpoeKkTa

[MpuHnmmuansHas uHGOPMAITHS:
1. Assignee — Ha KoM ceifuac 3ajada
2. 3aroioBOK 3aJauu
3. Dates — 610k KOHTPOJISI CPOKOB UCTIOJTHEHUS 3a/1a41
4. Description — onucanue 3a1a4u
5. Activity — Jlor akTUBHOCTH 3a7auu (Ha BKJIaJKE KOMMEHTapHEB)

4 6 Cetera Infrastructure / CE-11526 70f10,955 AW

4 MepenucaTtb MHCTPYKUWIO Mo Jira Return to search

# Edit | [)Comment | Assign More ~ | StartProgress | Resolve Issue  Close Issue 22 | ) Export ~
Type @ Task Status: (=D (view Workflow) Assignee: n Alexandra Qlneva
Priority n OBBIHHAA / eDsros smArHe Resolution Unresolved Reporter n m. Viadislay Ukhov
Ha Lenk caitta
5 Watchers: @ Start watching this issue
Component/s: None
Labels None
Dates
Description Created: 2 hours ago
Bor qaiin. Updated: 2 hours ago
Y._Cetera\Templates\Project\Cetera PaboTa c Allassian Jira Ana knenTos.doc Start date: 12/May/15

. Ero Hano nepenucatk C y4ETOM OOHOBNEHKS Jira (COfepRaHne OCTaBUT MPERHUM, CKDHHLLOTH! HOBbIE, HA3BAHNA KHOMOK
1 11X Ha0op - HOBBIE (Fle NOMEHANOCE)).

. COXpaHUTL Ha TOM e MecTe.

. BoinoxuTe PDF-KoMKio Ha hitp://www.cetera.ru/docs4clients/ceteralabsatlassianjirauserguideforclient.pdf

w

Activity
Al Comments WorkLog History = Activity

There are no comments yet on this issue.

[ comment



PepakTupoBaHue 3agauu

4 6 Cetera Infrastructure / CE-11526 70710,955 aWw
4 Mepenncatb MHCTPYKUWIO Mo Jira Return to search

[J Comment | Assign More ~  Stari Progress Resolve Issue  Close Issue 2 | [ Export ~
Type: [® Task Status: =D (View Workflow) Assignee: n Alexandra Qlneva
Priority: i OBbIMHAR / oBblus0e BNMAHHE Resolution® Unresolved Reporter: n VBV Ukfioe
Ha Lenb caiTa
) Watchers: © Start watching this issue
Component/s: None
Labels: None
Dates
Description Created 2 hours ago
Bor paitn. Updated: 2 hours ago
v-_Cetera\Templates\Project\Cetera PadoTa ¢ Atlassian Jira Ana knMeHTos doc Start date: 12/May/15

. Ero Hago nepenncath C Y4ETOM 0BHOBNERMA Jira (CoepkaHne OCTaBUTL NPERHUM, CKDHHILOTL HOBbIE, HA38aHKA KHONOK
¥ 1x Habop - HoBblE (T4 NOMEHANoCs)).

. COXpaHHTL Ha TOM e MecTe.

. BeinoxuTs PDF-konuio Ha hitp://www.cetera.ru/docs4clients/ceteralabsatlassianjirauserguideforclient. pdf

w

Haxunmaiite Edit.

Edit Issue : CE-11526 %z Configure Fields ~

Summary” | MepenucaTs MHCTPYKLMIO No Jira
Issue Type” | @ Task
Priority | A OBbIMHAS / 08bI4HOE BIMA. ..
Start date | 12/May/15 =
Due Date 3]

Component/s
Start typing to get a list of possible matches or press down to select.
Affects Version/s None
Fix Version/s None

Assignee | ] Alexandra Olneva

Repnrter" H m. Viadislav Ukhov

Start typing to get a list of possible matches.

Environment

W3mensiiTe TO, 4TO XOTENIN U3MEHUTD.
Haxxumaiite Update.



NepeHa3HavYeHue 3apa4m

OTO BBIPOKICHHBIN Clly4all pelaKTUPOBAHUS 3a1a4H.

JIRA Dashboards ~ Projecis ~  Issues ~ Create

Llenn komnauum Cetera (ANA COTPYAHMKOB) /i DOPMATMPOBAHME TEKCTa B Jira /i HOBOCTM KoMnaHuu /i Ba3a 3Hanui /il CRM

41 6 Cetera Infrastructure / CE-11526 70110955 aWw
H Return to search
MepenuncaTb MHCTPYKUMIO No Jira
# Edit ] Comment Assign | More = Start Progress =~ Resolve Issue | Close Issue 2 [ Export ~
Details People
Type: @ Task Status: [EIED (view Workflow) Assignee: n Alexandra Qlneva
Priority: n OE»bHH.i\FI / 0DblYHOE BNMAHKE Resolution: Unresolved Reporter n m. Viadislav Ukhov
Ha uene canuta
. Watchers: 0 Start watching this issue
Component/s: None
Labels: None
Dates
Description Created: 2 hours ago
BoT qaiin. Updated: 2 hours ago
Y._Cetera\Templates\Project\Cetera PadoTa c Atlassian Jira gna knueHToB.doc Start date: 12/May/15

. Ero Hafo Nepenncathb ¢ Y4EToM 0GHOBNEHUA Jira (COAEPKaHHUE OCTABUTL MPEKHKUM, CKPUHLLOTE! HOBBIE, HA3BaHUA KHOMOK
1 MX HaBop - HOBbIE (TAE NOMEHANOCH)).

. COXPaHWTb Ha TOM e MecTe.

. BbinoxuTs PDF-Konuio Ha hitp//www_cetera ru/docs4clients/ceteralabsatlassianjirauserguideforclient pdf

w N

Activity
All  Comments WorkLog = History = Activity

There are no comments vet on this issue.

Haxxumaiite Assign, 4TOOBI epeHaNpaBUTh Ha KOTO-TO HJIA Ha ceOsl.

Assign

Assgnee | I\ IESEINERTTY

Comment | grie. B I U A -~ | &~ @-

TyT NULWeTcA KOMMeHTapui

B ® o - Vviewable by All Users

Shortcut tip: Pressing | a | also opens this dialog box Assign | Cancel

Assignee - MeHsliTe Ha3HAYEHHOTO.
Comment - [Iummte KOMMEHTapHil.
Haxxumaiite Assign.



KoMMeHTUupoBaHUue 3apauu

OTO BBIPOKICHHBIN Clly4all pelaKTUPOBAHUS 3a1a4H.

Haxxumaiite Comment.

« 6 Cetera Infrastructure + CE-11526
[MepenucaTb MHCTPYKUMK No Jira

# Edit CJ Comment Assign | More ~ Start Progress | Resolve Issue

HOBLIE (A€ NOMEHANOCS ).
2. CoxpaHMTb Ha TOM e MecTe.

3. Boinoxuts PDF-konuio Ha hitp:/fwww. cetera. ruidocsdclients/ceter:

Activity
All | Comments = Work Log = History = Activity

There are no comments yet on this issue.

Comment

Syle- | B I U A - - |F- @ E E ©- +-

| TyT NULLIETCA KOMMEHTapUi

ianjirauserguideforclient. pdf

B ® o - Viewable by All Users

Add | Cancel

70f 10,955 aw

=1

Return to search

A Export ~

[TummTe kKOMMEHTapHid.
Haxnmaiite Add.



3aKkpbiTUe 3apa4um

Ecnu 3amaua ornpasiieHa BaM Ha npoBepKy, ¥ Bbl cunTaeTe, 4TO OHA BHIIIOIHEHA, TO 3aJa4y HaJ0
3aKpBITh.

S:(’"RA Dashboards ~ Projects =~  Issues ~ Create

Llenw komnaHui Cetera (Ans COTPYAHWKOS) /// ©OPMaTUpOBaHHe TekcTa B Jira // HoBOCTH koMnanuM A/ Basa sHauuni #/ CRM

4 6 Cetera Infrastructure / CE-11526 70f10,955 AW
H Return to search

[MepenucaTe MHCTPYKUUWIO no Jira

# Edit [ comment Assign | More ~ Start Progress | Resolve Issue | Close Issue B2 | 1 Export ~
Details People

Type: @) Task Status: ELED (view Workflow) Assignee: n Alexandra Olneva

Priority: e OEbIHHiAﬂ / 00BIYHOE BRMAHKE Resolution: Unresolved Reporter n m._ Viadislav Ukhov

Ha uene cauta
Watchers: 0 Start watching this issue
Component/s: None
Labels: None
Dates

Description Created: 3 hours ago

Bor gaiin. Updated 3 hours ago

Y:_Cetera\Templates\Project\Cetera PaboTa c Atlassian Jira ana knueHToB.doc Start date: 12/Mayi15

1. Ero Hago nepenucats C Y4ETOM OGHOBNERMA Jira (Cofep aHne OCTaBMTb NPEXHNM, CKPUHLLOTE HOBLIE, HA3BaHUA KHOMOK
¥ UX Habop - HOBbIE (1€ MOMEHAMNOC)).

2. COXPaHUTbL Ha TOM e MecTe.

3. BbinoxnTb PDF-KOMKIO Ha hitp://www cetera ru/docs4clients/ceteralabsatlassianjirauserguideforclient. pdf

Haxumaiite Close Issue

Close Issue

Closing an issue indicates that there is no more work to be done on it, and that it has been verified as
9] complete.

0
Resolution BbinonHeHo

Fix Version/s None

Assignee | ] Alexandra Olneva
Start date | 12/May/15
Due Date

Affects Version/s None

Comment Stye~ B I U A -~ %~ | @&~

TyT NULLeTcA KOMMEeHTapui

Close Issue ancel

B Resolution BriOupaiite cTatyc 3akpbITHs 3a/1a4u.
Due date — cerogusi.
Haxwuwmaiite Close Issue.

Pa3Hble noXxenaHusna

1. Ecnu BB KOMMEHTHpYETE WIN PEAAKTUPYETE 3aady, KoTopas Obliia Ha Bac Ha3HaueHa,
nepeHasHaubTe e€ Ha MEeHeKepa MPOeKTa ¢ HaIllel CTOpOoHbI. MHaye Mbl MOXKEM HE 3aMETHUTh



BalIcro KOMMCHTAapu.

Kaxxnoe neiictBue B Jira conpoBoknaercs Hotudukamnueit no Email. [Toxxanyiicta, He
otBevaiite Reply Ha 3T nucbMa, a MmepexouTe Mo CChUIKAM U3 IMHChMa U OTBEYANTE B
uHTepderice cucreMol. [TuckMa, Ha KOTOpBIE BBl OTBEYaeTe ¢ momoibio Reply, momydaer
HaIlla TeXMOAJEPKKa U MePeChUIacT HAllleMy MEHEKEepY MPOeKTa. ITO 3aHUMAET JIMITHEE
BpeMsi, B TCYEHUE KOTOPOTO HUKTO HE BUIUT BAIlIeTO OTBETA.



	Работа с Atlassian Jira для клиентов Cetera
	Вход в систему
	Создание задачи
	Просмотр задач проекта
	Принципиальные списки:
	Список задач по любой из вышеописанных ссылок, а также результаты поиска задач
	Просмотр задачи проекта

	Редактирование задачи
	Переназначение задачи
	Комментирование задачи
	Закрытие задачи
	Разные пожелания


